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“Not Found” Containers Entering as elnduction

USPS began looking at why “Not Found” containers are occurring when attempting to be inducted under
elnduction. There are several issues USPS is encountering in the cases of “Not Found” barcodes for containers
attempting to be entered at USP induction locations.
The common causes are:

¢ CRIDs are not activated for elnduction.

o eDoc submitters are not flagging all of their containers as elnduction in eDoc.

e Seamless Parallel and Automated Verification mailers are:

¢ Non-elnduction mailers are not presenting PS Form 8125, Plant Verified Drop Shipment Clearance,
forms that USPS acceptance personnel have round dated and signed at the time of induction.

¢ Non-elnduction mailers are not presenting PS Form 8125 when mail is presented to BMEUs at the
time of mail acceptance to be completed by USPS acceptance personnel.

e Potentially bypassing the BMEUs during normal business hours and attempting to drop ship
containers by making FAST appointments when:

o The CRID is not activated for elnduction.
o Containers are not flagged in the eDoc for elnduction.

o Postage Statement is not finalized (but containers are flagged as elnduction) and attempting to
drop ship containers without postage payment completed.

e eDoc contains all containers to be entered at the Origin USPS facility, but mailers attempt to drop
elnduction containers at other USPS facilities not identified in the eDoc.

e Mailers drop ship containers before the 2-hour window has passed for postage finalization and data to flow
to the SV devices.

e Mailers drop ship containers without proper funds in the accounts to pay for mailings to complete payment
finalization.

e Mailers attempt to drop ship containers without ensuring eDoc has been uploaded to PostalOne! and
payment finalization has been completed.



The “Not Found” containers require further investigation and may lead to delay of acceptance at the drop shipment
location. To avoid delays or refusal of mail at US Postal Facilities, please ensure mailing information is accurate,
complete and submitted to PostalOne! prior to drop shipping containers as elnduction.

For more information about elnduction please go to the Guide to elnduction on PostalPro at
https://postalpro.usps.com/mailing/einduction.

##H

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
Industry Engagement & Outreach/USPS Corporate Affairs

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:
Attn: Industry Engagement & Outreach
475 L’Enfant Plaza, RM 4411
Washington DC 20260

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fmailing%2Feinduction&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cc70240ed81e14220889d08d9f63b3027%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637811556331027300%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hjRveh6cBGo6b6j7NE3C6IKoPKd8FWX1YWW0u7Nlg1E%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cdf9b4857c8ca44179b3708d97486620b%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637668942776193878%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=df0pzPBv5t2ltNuhqRPFZ%2Fhc6CE6U%2B4sq8JVb1EAVR4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=04%7C01%7CKristin.N.Brooks%40usps.gov%7Cdf9b4857c8ca44179b3708d97486620b%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637668942776193878%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oXEbg5F89Z43gn23uWjhL9BeT7RF2%2FLtJSO6ye2LTtQ%3D&reserved=0

